
 
 
 

BACK SHOP/OUTSIDE SERVICES 

Overview 
 

Nestled on the Niagara Escarpment and near Collingwood and the Blue Mountains, Duntroon Highlands 
Golf Club acts as a gateway to Ontario’s most popular four-season playground. The challenging par 71 
course boasts Ontario's highest driving range and its tees are famous for their spectacular views of 
Georgian Bay. 

Since it first opened in 1986, the golf course has drawn an increasing number of golfers each year, 
becoming one of the most popular golf courses in the Collingwood and Blue Mountain region. Duntroon 
Highlands casual, friendly atmosphere has made it a favourite for golfers looking for a more adventurous 
course. It plans to continue expanding on this fun atmosphere with new experiences at the forefront of 
the resurging popularity of the game. 

 
Job Description 

 
Reporting to the Head Pro and Director of Operations, the back shop position is responsible for front-
line customer service.  This includes greeting and welcoming members and guests, as well as golf cart 
cleaning, golf club cleaning, range picking and set-up, and bag storage. This role will also assist with 
preparation and set up for tournaments and other duties as assigned by the golf professional. 

 
Position Requirements 
Must have exceptional customer service, time management and organizational skills. 

 
Education / Experience 
Previous golf experience is an asset, but not required. 
 
Mandatory Training (will be provided) 
Customer Service Training 
Harassment Training 
WHIMIS (if applicable) 
Smart Serve (for staff over 18 years of age)  

 
Period of Employment 
Seasonal 
Must be able to work mid-week, weekends and holidays. Shifts may start as early as 6:00am. 
$15/hour 

 
Apply: info@duntroonhighlands.com 
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